South Littleton Parish Council - Privacy Notice

1. Introduction
South Littleton Parish Council (SLPC) respects your privacy and is committed to protecting your personal data.
This Privacy Notice explains how we collect, use, store and share your personal information, and your rights under the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

2. Who We Are
South Littleton Parish Council
Email: clerk@southlittleton.org.uk
Postal address: [Insert Sean’s address)
The Council is the Data Controller for the personal data it processes. This means we determine what data we collect and how it is used.
The Clerk acts as the Council’s Data Protection Officer (DPO) and can be contacted via the details above.

3. What Personal Data We Collect
We may collect and process the following types of information:
a) Contact details (name, address, telephone number, email address);
b) Information you provide in correspondence, consultations, or at meetings;
c) Details relating to the use of Council services, facilities or events;
d) Employee and councillor information (where relevant);
e) Financial information (e.g. invoices, grants, expenses, or payments);
f) Photographs or video recordings taken at Council events (where consent has been given).

4. How We Obtain Your Data
We collect personal data when you:
a) Contact the Council by post, phone, email or in person;
b) Use our website or complete an online form;
c) Apply for employment, grants or contracts;
d) Are elected or co-opted as a councillor;
e) Attend or take part in Council meetings or events.
We may also receive information from Wychavon District Council, Worcestershire County Council, or other public authorities where appropriate and lawful.

5. Lawful Basis for Processing
We process personal data under one or more of the following lawful bases:
a) Public task: to carry out our official functions and statutory duties;
b) Legal obligation: to comply with laws such as employment or financial regulations;
c) Contract: where processing is necessary for a contract with you;
d) Consent: where you have given clear permission (e.g. mailing lists or photos);
e) Legitimate interests: for purposes reasonably expected by you and with minimal privacy impact.

6. How We Use Your Information
We may use your information to:
a) Respond to correspondence, enquiries and service requests;
b) Manage council meetings, projects and consultations;
c) Administer finances, payroll, and grant applications;
d) Maintain statutory records and accounts;
e) Communicate decisions, notices, and local information;
f) Meet our legal and regulatory obligations.

7. Sharing Your Information
Your data will only be shared where necessary and lawful.
We may share data with:
a) Councillors and Council staff (for council business only);
b) Local government bodies (e.g. Wychavon District Council, Worcestershire County Council);
c) External auditors, contractors or suppliers working on behalf of the Council;
d) Government agencies or regulators, where required by law.
We do not sell personal data to third parties.

8. Data Retention
We keep personal data only for as long as is necessary for the purpose it was collected, in line with our Document Retention Policy and legal obligations.
After this time, information will be securely destroyed or deleted.

9. Your Rights
Under the UK GDPR, you have the right to:
a) Be informed about how your data is used;
b) Access the personal data we hold about you;
c) Request correction of inaccurate data;
d) Request deletion of your data (“right to be forgotten”);
e) Restrict or object to certain types of processing;
f) Request that your data be transferred to another controller (data portability);
g) Withdraw consent at any time (where consent is the lawful basis).
To exercise your rights, please contact the Clerk using the details above.

10. Data Security
The Council takes appropriate organisational and technical measures to protect your personal information against unauthorised access, alteration, loss or destruction.
This includes password protection, secure storage, and restricted access to data.

11. Use of Our Website
Our website may include links to other sites. This Privacy Notice applies only to the Council’s own website.
Please check the privacy notices of any external sites you visit.
We do not use cookies for tracking or marketing purposes.

12. Complaints
If you are unhappy with how the Council has handled your personal data, please contact the Clerk in the first instance.
If you remain dissatisfied, you have the right to complain to:
The Information Commissioner’s Office (ICO)
Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 4AF
Website: www.ico.org.uk
Helpline: 0303 123 1113

13. Review
This Privacy Notice will be reviewed regularly and updated as necessary to reflect changes in law or Council practices.
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