South Littleton Parish Council - Whistleblowing Policy

1. Introduction
South Littleton Parish Council is committed to the highest standards of openness, integrity, and accountability. Employees, councillors, contractors, and volunteers are encouraged to raise genuine concerns about malpractice or wrongdoing at the earliest opportunity.
This policy sets out how concerns may be raised and how the Council will respond. It reflects the provisions of the Public Interest Disclosure Act 1998 (PIDA), which protects individuals who disclose information in the public interest.

2. Purpose of the Policy
The aims of this policy are to:
a) Encourage individuals to report concerns without fear of victimisation.
b) Ensure concerns are taken seriously and dealt with properly.
c) Enable issues to be raised internally so that the Council can address them.
d) Provide guidance on how to raise concerns and what to expect.
e) Protect whistleblowers in accordance with PIDA.
This policy is not a replacement for the Council’s Grievance Procedure, which covers personal employment issues.

3. What Can Be Reported?
A whistleblowing concern is where an individual reasonably believes that there is wrongdoing in the public interest. Examples include:
a) Criminal activity or breach of legal obligations.
b) Fraud, corruption, or financial irregularity.
c) Misconduct or improper behaviour by councillors, employees, or contractors.
d) Breach of health and safety duties creating risk.
e) Damage to the environment.
f) Unauthorised disclosure or misuse of personal data.
g) Deliberate concealment of any of the above.
Concerns may relate to actions already taken, being taken, or likely to be taken.

4. Who Does This Policy Apply To?
This policy applies to:
a) The Clerk/RFO
b) Councillors
c) Volunteers working on behalf of the Council
d) Contractors, consultants, or agency workers
e) Any individual who reasonably believes wrongdoing is occurring in connection with the Council’s activities

5. Raising a Concern
Concerns should be raised as soon as possible. Individuals may raise concerns:
5.1 Internally
In the first instance, concerns should be reported to:
a) The Clerk – for concerns about Council activities or councillor conduct
b) The Chair of the Council – for concerns about the Clerk
c) The Vice Chair – if the concern involves the Chair
Concerns may be reported:
a) In writing
b) By email
c) Or verbally (a written note will then be made)
5.2 Externally
If internal reporting is not appropriate, concerns may be raised with:
a) Monitoring Officer, Wychavon District Council
b) External Auditor (for financial irregularities)
c) Police (for criminal matters)
d) Information Commissioner’s Office (ICO) (for data protection breaches)
e) Health and Safety Executive (HSE)
f) SLCC or NALC advisory services (for impartial guidance)
Individuals may seek confidential advice at any stage from Public Concern at Work (Protect), an independent whistleblowing charity.

6. Confidentiality
All concerns will be treated sensitively and confidentially. The Council will make every effort to protect the identity of the whistleblower, unless required by law to disclose it.
Anonymous concerns will be considered, though may be harder to investigate.

7. Protection for Whistleblowers
The Council will not tolerate harassment, victimisation, or reprisals against anyone who raises a concern in good faith.
Under the Public Interest Disclosure Act 1998, a whistleblower is protected if:
a) They reasonably believe their disclosure is in the public interest; and
b) The information they disclose is substantially true; and
c) They raise the concern using appropriate channels.
Any councillor, employee, or volunteer who victimises a whistleblower may face disciplinary or legal action.

8. How the Council Will Respond
Upon receiving a concern:
a) Acknowledgement will be provided within 10 working days.

b) The Clerk, Chair, or Vice Chair will conduct a preliminary assessment.

c) An appropriate course of action will be agreed, which may include:
i. Internal investigation
ii. Referral to external bodies
iii. Independent review
iv. Disciplinary action
v. Reporting to the Police or statutory regulators
d) The whistleblower will be kept informed (unless doing so would compromise legal or investigative processes).

e) Records of concerns and actions will be retained securely.

9. Malicious or Vexatious Allegations
Concerns raised in good faith will always be supported.
However, deliberately false, malicious, or vexatious allegations may result in:
a) Disciplinary action (for employees)
b) Referral under the Code of Conduct (for councillors)

10. Review of Policy
This policy will be reviewed every two years, or earlier if required by changes in legislation or NALC/WCALC guidance.
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