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1. Introduction 
South Littleton Parish Council recognises that social media platforms such as Facebook, X (formerly Twitter), Instagram, blogs, and online forums offer useful ways to share information and communicate with residents. 
Councillors and employees may use social media personally and, where appropriate, for council purposes. However, social media use carries risks, including potential damage to the council’s reputation, breaches of confidentiality, and legal consequences. 
This policy provides guidance to ensure that all social media activity linked to the council is responsible, respectful, and protects individuals and the council. 

2. Scope 
This policy applies to: 
· All councillors and the employee of South Littleton Parish Council. 
· Any use of social media linked to council business or where an individual could reasonably be identified as associated with the council. 
· Social media accessed via personal devices, as the council does not own IT equipment. 
It covers posts made during working hours and outside of them. 

3. What Is Social Media? 
Social media refers to websites and applications that allow users to create and share  content or participate in social networking. This includes: 
a) Facebook 
b) X (formerly Twitter) 
c) Instagram 
d) LinkedIn 
e) YouTube 
f) Blogs, forums, and newsgroups 
This policy applies equally to new platforms that may emerge in the future.

4. Using Social Media on Behalf of the Council 
a) Only councillors agreed by the council may post content on official South Littleton Parish Council pages or accounts. 
b) Posts should be factual, accurate, respectful, and politically neutral.  - Social media may be used to: 
i. Promote council meetings, events, and activities. 
ii. Share information of local importance, including urgent updates such as road closures or public safety information. 
iii. Communicate council decisions. 

c) There is no requirement for prior approval from the Clerk before posting; however, councillors are expected to check facts and exercise good judgement. 
Moderation: 
The council reserves the right to hide or remove any comments or content posted by third parties on its social media pages that are: 
a) Abusive, defamatory, or obscene 
b) Threatening or harassing 
c) Misleading or false 
d) Political, spam, or commercial advertising 
e) Offensive or in breach of any law 
Repeated breaches by individuals may result in users being blocked or reported. 

5. Personal Use of Social Media 
When using personal social media accounts, councillors and employees must:
a) Not use the title “Cllr” or “Councillor” unless clearly posting in an official capacity.
b) Make it clear when opinions are personal and not those of the council.
c) Avoid posting anything that could bring the council into disrepute. 
d) Maintain confidentiality and not disclose sensitive, private, or commercially confidential information. 
e) Not post comments about council employees or other councillors without their agreement. 
f) Avoid inflammatory, offensive, or aggressive comments that could amount to bullying or harassment. 
g) Avoid commenting publicly on matters yet to be discussed by the council to prevent any suggestion of predetermination. 
Councillors’ online conduct is expected to uphold the principles of the Members’ Code of Conduct, including acting with honesty, respect, openness, and accountability.

6. Personal Safety and Privacy 
Individuals should take care to: 
a) Protect personal information online, even when using privacy settings.
b) Recognise that information can still become public through friends’ activities or wider sharing. 
c) Consider personal safety and security before sharing details or locations online. 

7. Good Practice Guidelines 
To support responsible use of social media: 
a) Be honest, respectful, and professional in all communications. 
b) Respond to criticism calmly and factually rather than escalating disputes.
c) Avoid discussing sensitive or divisive issues (such as party politics or religion) on council managed platforms. 
d) Direct complaints or queries to the proper council or statutory body channels, such as Wychavon District Council or the Clerk. 

8. Allegations of Misuse 
If an employee or councillor feels they have been harassed, bullied, or offended by material posted online they should report it to the Clerk or Chair of the Parish Council without delay.  Complaints involving councillors will be handled under the Council’s Complaints Policy and may be referred to Wychavon District Council’s Monitoring Officer if necessary. Complaints involving the employee will be handled under the Council’s Disciplinary Procedure. 

9. Breaches of Policy 
Any breach of this policy may result in: 
a) Disciplinary action in line with the Council’s Disciplinary Procedure (for employees).
b) Referral under the Councillor Code of Conduct (for councillors). 
c) Legal action if unlawful content is posted (e.g., libel, harassment, data breaches, copyright infringement). 
d) Serious breaches may also be reported to external authorities if appropriate. 

10. Review 
This policy will be reviewed by June 2026 or earlier if there are significant changes in legislation, social media practices, or council requirements.
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